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Avaya IP Office Standard Mode
Monitor TFTP for Music on Hold WAV Files Loading

Telquest Tech Support

Examples of the TFTP Reader in the Monitor program

HoldMusic.wav is the Avaya default Music on Hold file.
Here we see it loading OK.

64714mS TFTP: (0) 192.168.111.123 TFTPReader: HoldMusic.wav
64714mS TFTP: (0) 192.168.111.123(SrcPort 4098) TFTPReader: HoldMusic.wav
64714mS TFTP: (0) 192.168.111.123(SrcPort 4098) TFTPReader: SendRRQ: HoldMusic.wav
65169mS TFTP: (0) 192.168.111.123(SrcPort 4098) TFTPReader: ConnectIndication: HoldMusic.wav 455ms
75083mS TFTP: (0) 192.168.111.123(SrcPort 4098) TFTPReader: Complete: HoldMusic.wav
75083mS TFTP: (0) 192.168.111.123(SrcPort 4098) ~TFTPReader: HoldMusic.wav

holdmusic2.wav is one that we added.
Here we see it load OK.

356269mS TFTP: (1) 192.168.111.123 TFTPReader: holdmusic2.wav
356269mS TFTP: (1) 192.168.111.123(SrcPort 4099) TFTPReader: holdmusic2.wav
356269mS TFTP: (1) 192.168.111.123(SrcPort 4099) TFTPReader: SendRRQ: holdmusic2.wav
356343mS TFTP: (1) 192.168.111.123(SrcPort 4099) TFTPReader: ConnectIndication: holdmusic2.wav 74ms
362431mS TFTP: (1) 192.168.111.123(SrcPort 4099) TFTPReader: Complete: holdmusic2.wav
362431mS TFTP: (1) 192.168.111.123(SrcPort 4099) ~TFTPReader: holdmusic2.wav

company3.wav is one that we added.
Here we see it failed to load.

615006mS TFTP: (2) 192.168.111.123 TFTPReader: company3.wav
615006mS TFTP: (2) 192.168.111.123(SrcPort 4100) TFTPReader: company3.wav
615006mS TFTP: (2) 192.168.111.123(SrcPort 4100) TFTPReader: SendRRQ: company3.wav
630006mS TFTP: (2) 192.168.111.123(SrcPort 4100) TFTPReader: SendRRQ: company3.wav
645006mS TFTP: (2) 192.168.111.123(SrcPort 4100) TFTPReader: SendRRQ: company3.wav
660006mS TFTP: (2) 192.168.111.123(SrcPort 4100) TFTPReader: Fail: company3.wav (Code = 1)
660006mS TFTP: (2) 192.168.111.123(SrcPort 4100) ~TFTPReader: company3.wav
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Set the Monitor program to monitor TFTP Run the Monitor

1. Click here...1. Click here...

2. Click here...

3. Click here...

4. Set TFTP area like this...

Administrator

KSU IP Address
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Procedure

Run the Monitor, connect to the KSU and configure it as shown on Page 2.

Add your WAV Files using the Manager program
(This is covered in another Help Sheet)

When you save your changes in the Manager by clicking on the Blue Floppy Disk icon
you will see the TFTP info come up in the Monitor.


